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Russian universities are now moving to new standards of higher education. The essence of the changes is that instead of a list of knowledge, the standard fixes a set of competencies of graduates. Bachelors, for example, should be prepared to show racial, national, ethnic, religious tolerance, should be able to articulate their thoughts orally and in writing, including a foreign language, etc. The modern university begins to prepare students for intercultural contacts. However, even high level of foreign language knowledge is insufficient for successful cooperation and mutual understanding of different cultures. Foreign language has become the leading means of coping with another culture. Readiness for intercultural contacts is a set of people’s attitudes, in which they are ready to benefit from the experience of interaction between different cultures, recognizing themselves as a mediator between them.

We checked the level of preparedness for intercultural contacts of first-year students by questionnaire "Personal Growth" (V. Stepanov, 2005). 22% of students have a high level of readiness, while 78% characterized by situational readiness. So, the problem of preparing students of Udmurt State University for intercultural contacts is important.

Now I spend my study of the effect of foreign language teaching on the formation of preparedness for intercultural contacts of university students. I rely on the works of T. Lyubova (2009), V. Narolina (2009) and M. Bennett (1993).

Research hypothesis: preparation of students of  Udmurt State University for intercultural contacts will be effective when teaching a foreign language will be (1) full of information reflecting the cultural diversity of the world (2) the development of elements of the culture of another country will occur when comparing with the elements of their culture, (3) will be used dialogical forms of teaching in situations of intercultural contacts, (4) students will exercise the role of intercultural mediators in contacts with foreigners.

Having identified the level of preparedness of students to intercultural contacts, I use four stages of model of M. Bennett: 1) defense and minimization (ethnocentric stage), 2) acceptance, 3) adaptation, 4) integration (stages of ethno-relativism). My program includes the following steps: indicative (the awakening of interest in the topic, diagnosis level of preparedness for intercultural contacts, understanding ethnocentric position), preparatory (understanding the diversity of cultures and the role of a mediator), major (experience of interaction in the position of mediator) and assessment (assessment of readiness to take the position of mediator).

I compare the students of the four experimental groups (n = 40) with students of the four control groups (m = 40). The program is being piloted for one academic year and involves testing in October, February and June.

