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Russia, especially since Europe is a multinational with a different native cultures, different historical traditions and religious beliefs. The modern trend towards integration in education (Bologna process) actualizes the problem of relations between different peoples and countries. Problem of international relations in education can be considered in two aspects: the relationship of subjects of education and developing a culture of mutual relations in the educational process. The study challenges the theory and practice of multicultural and tolerant of education and training is possible and necessary methodological approach from the perspective of harmonization and the humanization of human relations for the resolution of ethnic conflicts. In society there is a social stratum of subjects, which is in dissonance with the accepted regulatory and ethical canons. For we have introduced the concept of "Psychosocial dissonance - the discrepancy in the subject of representations or submissions from a group of persons established rules of public life" that leads to deviant behavior in a variety of forms: for example, inter-ethnic confrontation, hostility, riots, etc. (Khalitov, Yusupov). State of tension of society is largely determined by perceptions of subjects or social groups on the tolerance to different nations, nationalities and attitudes of society. Our proposed theory of psychosocial dissonance is based on three methodological principles that are consistent with the developed mathematical model: 1) the principle of relativism, which asserts the relativity of regulatory interactions. Norm is defined frame of reference in a social group and identification with this group. Analysis of the regulatory interactions of any companies shows that their basic principles are the "Anchors", enshrined in the collective consciousness. Enough to rearrange in the minds of the principles of anchors, and people will see a different reality, the existence of which does not even suspect. 2) the principle of inertia - resistance to change the rules work. Inertia - the measure of conservation of regulatory submissions, which creates a steady state in time of a social group. To change the current stable situation in society is necessary to overcome the inertia of the views of the majority of its members. 3) the principle of probability means that all socio-psychological laws are probabilistic, statistical. Hence, the behavior of actors and groups can be predicted with some probability. On the basis we have developed a mathematical model of psychosocial dissonance may quantify the inter-ethnic relations in education. Dissonance theory explains many of the actions of people, including - in international relations. Functioning of the mechanism of psychosocial dissonance in this case is as follows: in any society formed a national, professional, status or other stratification; each actor seeks to identify with a particular social group on relevant criteria for it; include a social group, the subject compares his views on the functioning rules of the normative views that exist within the group; when included in a social group newcomer takes its existing norms of behavior and activity, it adapts and becomes one of them, if his idea of normal variance with the views of the majority, there is a psychosocial dissonance between the subject and the group (the same happens in the intergroup dissonance); arising psychosocial dissonance stimulates the subject (the group) to a choice: either psychological defense ("none of my business"), or to overcome psychological barriers ("so you can not go on living"). The mechanism described in relation to organizations opens the prospect of a preventive model of interethnic intolerance of its members. Probability (mathematical) model of psychosocial dissonance can be constructed for all social groups: low to society as a whole. As the measured values can be taken by any test performance: personality, views on the subject of national and moral norms, the national statistics in the region, etc. Indicators of psychosocial dissonance for each social group has its range of changes that determine whether psycho-diagnostic tools and parameters to be measured.
